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tity theft in their day-to-day operations. 
In this age of credit cards and payment 
plans, it seems quite clear that most 
chiropractic practices are covered and it 
is in every practitioner’s best interest to 
familiarize themselves with these rules 
and act accordingly. To help, the FTC has 
published an information and implemen-
tation manual titled, “Fighting Fraud with 
the Red Flags Rule: A How-To Guide for 
Business.” 

n Find out if the rule applies to your 
business or organization.

n Get practical tips on spotting the red 
flags of identity theft, taking steps 

to prevent the crime, and mitigating 
the damage it inflicts.

n Learn how to put in place your 
written Identity Theft Prevention 
Program.

The FTC believes that by identifying 
red flags in advance you'll be better 
equipped to spot suspicious patterns 
when they arise and take steps to 
prevent a red flag from escalating into 
a costly episode of identity theft. Take 
advantage of other resources on this 
site to educate your employees and col-
leagues about complying with the Red 
Flags Rule.

As with everything having to do with 
the security, integrity and safety of your 
practice, a little prevention effort is worth 
so much more than the mass of clean-up 

that a security-breech cure will certainly 
involve.

Patient Data Security is a  
Real Practice Concern

It is easy to minimize or even dismiss 
your personal responsibilities under these 
new rules, and it is true that the odds of 
serious issues arising are small. Still, for 
those confronted with major security 
incidents, the problems are expensive, 
tremendously time consuming and can 
disrupt your normal practice operations 
for many months. The risk of data loss 
has been exponentially increased by new 
computer technology and the emergence 
of small computers, lap-tops and even 
hand-held data storage devices that al-
low for the storage of great amounts of 

information in tiny pieces of equipment, 
and unprecedented portability of those 
devices and the data they contain. 

In recent months, we have been 
called upon to assist policy holders who 
have had masses of patient data com-
promised when lap-top computers, one 
in an office and one in the doctor’s car, 
were stolen. Those unfortunate victims 
have been obliged to mount wide-spread 
damage control programs that include 
both written notification to all patients 
whose information was compromised 
as well as offering to pay for assistance 
from a credit protection service to those 
patients who might have credit or identity 
issues as a result. 

It can even be worse if those patient 
records are not backed up in a secure 
copy in another location. Imagine trying 
to address billing and payment issues, 
not to mention audit and contested 
payment and care delivery issues by 
third-party payers, with no records. This 
is a nightmare no doctor of chiropractic 
should ever have to deal with, so always 
back up your data, a process that will 
serve to protect you and your practice 
from everything from computer failures 
to criminal actions, fire or other natural 
disasters. 

As in almost every dimension of 
sound practice management, common 
sense and an awareness of the rules 
under which you must operate can save 
you a lot of unnecessary and preventable 
trouble. Likewise, a reliable malpractice 
insurance partner can help prevent un-
wanted issues before they even emerge, 
as well as stand by you when they occur. 
And, make no mistake, they do occur. 

Resources
For materials and technical direction 

for providers and businesses on HIPAA 
privacy protections visit http://www.hhs.
gov/ocr/hipaa

For a copy of “Fighting Fraud with the 
Red Flags Rule: A How-to-Guide for Pro-
viders” visit http://www.ftc.gov/bcp/edu/
microsites/redflagsrule/index.shtml

STUART HOFFMAN, D.C. is president of Chiro 
Secure, a professional liability insurance com-
pany endorsed by the International Chiroprac-
tors Association. Dr. Hoffman is an experienced 
chiropractor and licensed insurance broker who 
knows the intricate details of daily practice. He 
can give you the best advice based on his unique 
knowledge of both the insurance world and the 
world of chiropractic practice. To contact Dr. Hoff-
man call 1-800-657-8500 or 1-800-802-4476.

10: 	 ICA connects you to the profession’s history and destiny through embodiment of principles in its 
philosophy, science and art that focuses the practice of chiropractic around the innate potential of 
human beings to restore and grow in physical, mental and emotional health.

 9: 	 ICA connects you to scientific chiropractic adjustment protocols specific for reduction of the vertebral 
subluxation complex, recognized as the essential determining factor affecting the quality of human 
health and well-being regardless of age, race, religion or culture. 

 8: 	 ICA connects you through its international membership to friends and colleagues who have helped 
ICA earn the trust and respect of new peoples and governments around the world. Together we 
promote the development of licensing and statutory regulations allowing chiropractors to serve on 
a global scale.

 7: 	 ICA connects your patients and your practice to top educational programs, practice development 
seminars, and the best field doctor educators in the world through regular publications of The 
Chiropractic Choice, the ICA Review, monthly research publications, and special educational 
services.

 6: 	 ICA connects your patients to the profession’s most relevant and responsible chiropractic practice 
guidelines and x-ray protocols, providing you with the highest competency and personal defense for 
the everyday practice of chiropractic.

 5:	 ICA connects you to the most successful chiropractors in the world. ICA doctors with high-care, 
high-success, ethically anchored, community-connected practices in both insurance and cash 
based services who are available to help you achieve your patient volume and practice fulfillment.

 4: 	 ICA connects you and your patients to local and regional resources for building strong responsible 
influence on health care policy, support for freedom of choice, quality care, fairness and safety 
through participation in innovative and powerful resources like the www.AdjustTheVote.org 
grassroots network.

 3: 	 ICA connects you to a larger world view of self and a larger purpose for your practice by offering 
opportunities to contribute to both your local community and the world community while supporting 
ICA’s mission of service, demonstrated by our record of emergency relief efforts at disaster sites, and 
our innovative program offering complimentary one year chiropractic care to returning veterans.

 2:	 ICA connects you to the profession’s most acclaimed postgraduate certification and diplomate 
programs offering important, immediate and relevant services that benefit your patients every day. 

			  The Council on Chiropractic Philosophy
			  The Council on Upper Cervical Care
			  The Council on Chiropractic Pediatrics
			  The Council on Wellness Science
			  The Council on Fitness and Sports Health Science
			  The Council on Applied Chiropractic Sciences

 1: 	 ICA connects you to your personal professional association. You have a voice and a vote for your 
representation. The Assembly Representatives of over 30 countries and all of the 50 US states and 
the Canadian provinces are directly elected by the membership in each state/province/country. The 
members elect all the officers. It is your organization, your National and International Association. 
ICA is you.

C-O-N-N-E-C-T- 10
ICA CONNECTIONS TO 
PERSONAL & PROFESSIONAL ACHIEVEMENT

June 11, 2009

 NEW FTC RULES–HOFFMAN
continued from page 6

REA   C H

DCs in the United States

Advertise in the  
Chiropractic Choice  

by calling:

55,00055,000

Mohanna & Associates, Inc.

972-596-8777972-596-8777


